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Rationale

The staff and Governors at Riveriree Tree Free School recognise the rights of families to be involved
in the education of their child and also the key role which parents and carers play in supporting
their child’s learning.

Rivertree Tree Free School works closely with families in order to ensure that teaching and learning
strategies are appropriate, collaborative and consistent.

Home/School Agreement
All maintained schools are required to adopt a home-school agreement.

Rivertree Tree Free Home/School Agreement forms the basis of the partnership between family
and school. It sets out:

e the school's responsibilities, aims and values
e the family’s responsibilities in supporting the school. (see Appendix 1)

When a child commences Rivertree Tree Free the family is asked to sign the family declaration,
showing that they understand and accept the agreement. Where appropriate the child may also
read and sign.

Family - School Communication

The school provides all families with a home/school book in order to keep them up to date with
essential information and regular updates on the work their child has covered in the course of a
day. Teachers will aim to write in the home/school book daily. Teachers may also send photos
and small video clips of activities children have taken part in. We welcome regular
communications in the book from families about events at home or questions for teachers. (Please
see Guidance on home/school books for further information)

There are occasions when school will wish to contact families via phone calls. Similarly, families
may wish to phone or e-mail school to speak to staff. Staff will always respond to these calls when
they are not teaching.

Families are encouraged to contact staff whenever necessary. However, it is school policy that
staff will not disclose their personal contact details and will remain available through school
postal/email addresses and phones. Staff will not contact families using social networking sites.

Families are asked to respect the privacy of staff members.

Families are welcome to visit the school for information or to discuss any issues affecting their child.
An appointment should be made through the school office to make sure that the appropriate
member of staff is available.

On occasions, teaching staff will arrange to visit a family at home either during or outside school
hours to discuss aspects of their child’s education. A home visit will only take place with prior
arrangement, mutual consent and a prearranged reason for the visit. A record of the home visit
will be kept in the pupil file.

The school website provides information about the school including future events. A newsletter is
circulated to families every half term to keep them informed of activities/events relating to all



aspects of school life. An annual calendar with details of important dates for the following
academic year is given to all families at the end of the Summer term.

Reports

Detailed reports are produced by school staff and other professionals prior to the Review meeting
held to review the Education, Health and Care Plan. Itis hoped that all parents and carers attend
this meeting as well as contributing to the report. Families are also sent a mid- year review of their
child’s IEP. The end of year report outlines the progress made throughout the school year.

Consultation evenings are held during the Autumn and Spring term. During this time there is
opportunity for parents and carers to discuss their child’s progress with teaching staff. Family
workshops are held during the year as are coffee mornings. All families are invited into school for
special occasions such as Christmas and achievement assemblies.

Feedback from Parent/Carers on School Development

A questionnaire is sent annually to families. As a school we are interested in the views of parents
and carers regarding various aspects of school life, for example: the quality of support given by
school to families; whether the nature of IEP targets is relevant and how the school could improve
communication with families.

As a school we have set up a Comms group which includes both staff and parents/carers. These
groups take place once every term and involve discussions on different school based topics which
involve parents/carers as we feel it is important to get their views on topics which impact on them.

Transition

Prior to starting at Rivertree Tree Free, families are invited to meet with the staff who will be working
with their child. They will also be able to look around the school to see the facilities and resources
available. A ‘Starting School Form is completed with families for information purposes to ensure
that the transition info school is successful. If a child is educated at another school or nursery,
teachers will visit the child there prior to them starting at Rivertree Tree Free School. The prior
setting will also asked to complete a “Transition Document” which will support the pupil’s starting at
RFS.

Parents/carers of younger children who are starting school may wish to settle their child into school
and are welcome to stay for an appropriate period of fime for this purpose.

Pupils transition from Primary to Secondary at the end of Key Stage 2, and to Post 16 Provision after
Key Stage 4. During this transition year families are invited in the Spring/Summer terms to discuss
the transition process, accommodation and curriculum changes. This includes meeting the new
staff and viewing the facilities.

An open evening is held in the Summer term for families to meet their child’s new staff team.

The Careers and Transition lead works closely with the SEND advisors for tfransition in order to
support families whose children are in Year 9 and above. The focus is on supporting families to
make plans for when their child will leave school. Support may include providing information in
different formats such as informal discussions, information sessions, visits to post school providers,
arranging for meetings with key professionals i.e. from health and social care regarding changes
between children’s and adult services.



Parent Governors

Parents/carers are represented on the Governing Body of Rivertree Tree Free School. Parent
governors are elected every four years and all parents/carers are eligible for nomination.
Parents/carers, as governors, have an active role in the self-review and development of the
school.

Parent governors can be contacted via the school office.

Siblings

Rivertree Tree Free recognises that many of the siblings of our pupils welcome more information
about the school. Siblings are welcome to visit for a tour of the school and to stay for a session with
their brother or sister.

Parent/Carer Volunteers

The school always welcomes offers of help at school from families. Parents and carers are
generally asked to help in a department of the school other than where their child is based.

Those interested in volunteering at school are asked to contact the school office so that their
details can be forwarded to the Department Leaders. They will also be informed of the
Safeguarding procedures and other relevant policies in place at Rivertree Tree Free. Disclosure &
Barring Service (DBS) checks will be carried out as appropriate in line with school policy.

Raising Concerns

Should a parent/carer have a concern about their child’s education this will usually be resolved
through the normal channels of communication such as the home/school book, conversation or a
phone call. Parents are welcome to call or meet with SLT to discuss any concerns or questions they
may have regarding their child. On some occasions parents/carers may feel the need to take the
concern further. In such cases, a copy of the Riveriree Tree Free School Complaints Procedure will
be provided to assist resolution (available on the school website).

Policy Promotion and Review
e this policy will be made available to all parents upon request ensuring that it is accessible to

parents for whom English is an additional language
e this policy will be reviewed regularly every three years
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Home/School Agreement

School aims to:

Provide a safe, healthy and happy school environment, which is conducive to effective
teaching and learning

Value and respect all pupils, parents and staff regardless of age, ability, gender, religion,
ethnicity or background

Provide meaningful, motivating and real-life learning opportunities for all pupils across a
broad, balanced and appropriate curriculum

Utilise and develop appropriate forms of communication to promote understanding and
self-expression for all pupils

Encourage pupils to express preferences, make choices and to engage in self-advocacy
within school and the wider community

Work in partnership with other schools, organisations and wider professionals to develop
inclusive practice

Enhance pupil progress and achievement by regarding all teachers in school as learners
and leaders

The school will:

Print Name/Signed by (SLT):

Date:

Provide a safe, happy and engaging environment in which pupils are encouraged to reach
their full potential

Deliver an appropriate curriculum bespoke to each pupil’'s individual needs
Provide pupils with homework as appropriate
Implement the School Policy on Promoting Positive Behaviour and not tolerate bullying

Share information with parents/carers through regular emails and calls, Annual Review
reports, Parents’ Evenings and informal meetings with staff

Respond promptly and politely to any concern raised by a parent/carer
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e Ensure my child attends school regularly unless they are unwell

¢ Inform school of any reason for absence

e Ensure my child wears school uniform

e Ensure that my child afttends school for the full day from 8.40am to 3.20pm

e Share with school any events or issues which may affect my child’s engagement or
behaviour

e Inform the school of any medical information or changes in medication
e Atftend Annual Reviews, medical appointments and Parents’ Evenings whenever possible

e  Work collectively with the School Team, and wider professionals to support positive
behaviour, both at home and school

Print Name/Signed by (Parent):

Date:

&

The pupil:

v o

® lwil be helpful
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® l'wil  be kind
‘%/ é%'
® [wil  wiork hard
DO iy
Signed: (pupil) Date:
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